E  (BLE

B | RIEERREE

PRABIXEZFTIEEAR B

2B
ABNAAS LGRS Bt
o |WAZ D ASTRE LEREEERRNAE

MRZE : AXAE 1IEZ KIBHRERE

S #1109 - 2325

E-mail |Yuhui@mail.chihlee.edu.tw

fgEeEE |RETE2 -~ mimAE -« THEE - JRHRE

EFER |RErE2  mimAE - THEE  JRRE

EHBE |t  JREIERET - KBTI - EXEHREZED

BIERIN AR KREEAEEREME
BIERIR AR HRSEROEE
BIHERIR KR RERB R OEE
BIERIR KR RIVEHEEHEAER

B 17 SAERHR A SR - DRRBHXARB R EIZR
DESFHEHNEEE BHIES
DEGRABEE BHES
FrAbmh o/ i SEARFS B SR AR TS B SRR

e
B E

HXEEIE PMA/RE E4RIE PMA-2009-2601
FﬁFEHIﬁQZJﬂ&/EszM' Am5R 181-000461
AB/(99)ELEFE 002543 57
A E/(100)FZEF 5 004665 57
i = E% B AT RS EEBE/EL10129
s gz WA E B R E S E B S5/E1100023

B FR4707 e {E 2 # FE FHEM/EAEL11PL00263
MICE Marketing Application/MICEA1200519

BESEERAI55(BMCB)/2012BMCB-T226

ARG EEENIEEIEAN/2012CRMA-T224
BB D Al (for IBM SPSS)/E27E F 55 10202455%
BN ERIRSEIESIENM(EENFR)

T

t
m
Lm

x

ol ok

IO 1H
ﬂ\ﬂ'l?

+
+

E



mailto:yuhui@mail.chihlee.edu.tw

BB ZE SR EIEM(EER/FAR)

B G ERTTIH S IEEN (FFEAR/FAR)
BOCERBUTIHEIREN(FRA/ PR BERREEE
H2ii /12021803003

GS1 RASEEAM/13042701021
TEfmE/(103)FELAIRFS 7410100188 57%)

4
t

(A) BiTHATI

1 fRAE -~ IR ~ SR > 2024 > SEHMEBEINER
TAT-DECERHERER B B4 ESA] > 551281
DOI:10.6909/JS0.202401_(12).0003

2. fERAE -~ EIEE ~ Bitsr > 2023 - SR ASIIEINE
B RROT-LEEERHSRESR R > 24
EE2T1] > 55115 » DOI:10.6909/ JSO.202301 (11).0003

3. Ching-Chow Yang, Yu-Hui Chien ,Ping-Shun Chen
(2016). Enhance The Competitiveness Analysis For
Bed and Breakfast Experience service On Leisure
Agriculture. International Journalof Organizational
Innovation, Vol 8 Num.(El)

4. Ching-Chow Yang, Ping-Shun Chen, Yu-Hui
Chien (2014) .Customer Expertise, Effective
Commitment, Customer Participation, and Loyalty
in B & B Services. InternationalJournal of
Organizational Innovation, Vol 6 Num.(El)

5. B LEE(1998), " HE R EEMC-m=EEHE", BEE
¥, 5511 BA

6. LR (1998),"BURTEXEEBAE A NERZE D",
ANAZRERT, 5557 #

(B) thEI =5
1. BEE - BEF - 2024 DIREESEIRRBE
NMAERRTTEEZHFEANITEENERER




10.

11.

B - 2024 EREH I

BEE - £1EMB - B - 2023 - RERABIRINE
ERRAZEDNT - 5520/ 4848 3% R E E 2B irmiE
Yu-Hui Chien, Yu-ping Lin(2022) - Study on

Improvement of Service Quality in B&B Industry -

2021International Conference on Business, Economics
and Management in for Non-Contact Service

BEE - G—1h 2021 - REmE - BEEE W
BEEHERRBEESENZZE-LFIIEMREBES
Bl - 2021 B EBREHBIE

=W - BERE - BRIKEE - 2021 - 2ELLIEE - &
MNEEY ! EAEREREORERIEMEEY
ABn - MREEAZREY - 2021 e BRI E

B L2 (2015), B/ BPESHERBHETEREET=
DAT-LUR b #sEl/ VA HI,56 11 e P E2 41 E
AEEE 'HEREEIERE  BikE
BEE - MRIEER(2014), B S TARFSREEME 248
BT REZEE, "HESREMEERES , Bk
=)

Ching-Chow Yang, Ping-Shun Chen, Yu-Hui Chien
(2012). Discuss the B&B industry on the Employee
Variability versusCustomer Variability. ANQ

Congress 2012 Hong Kong

Ching-Chow Yang, Ping-Shun Chen, Yu-Hui Chien
(2011). Analysis of Customer Variability and Used
Strategic for HotelIndustries. ANQ Congress 2011
Ching-Chow Yang, Ping-Shun Chen, Yu-Hui Chien
(2010). Thestudy of the management knowledge
transfer for the multi-national companies. ASIAN NET
WORK FOR QUALITY ANQ Congress Delhi

8 £ 2 (2009), RFZB 2B RARINEE) 2 7 FREEET -
PIBGER IS "E&FRIEES . ZTE/RY. 98
BEEPEASERGRGBEHEEMTZRXE




12. I E B (2000) B ABLEBEEMRIE R RRZHF-
DB SRR, 2000 RRCEERHNE
(C)BBEE

EROEE/
ﬂgﬁﬁ%ﬂ

(AEREEE

1. BUIREF1100025%- " SHARKE . AT EE
TE-RK=IEAHAARAT

2. MREFHF1110015%-111F#HIEH ISR EIRKCARH
REHFBEEIE-MIEMIEEEINET HD

3. BUIREFF1120025% - KB R R AT EET
E-EEANGEREBEHDE

4. BREFH1120055%-BEORKKRL EHEZFE-S
EIRKR S EFREBIEERS

5. MREFHE1130035%-2024 ELRKR L BE=RFE
-BERKR S ERBINEERS

(B)ERF}EatTEIZE

A




SERINE
o e FR4H
SRS

PEBEHEYEEE $HEE
PEBRUEDE |
#idb e )\ S AR RS B O8I AR R B

(S Ew S

1. PERBILEHESEHBSREEBHEN((5)BHEF
25 150 %)

2. PERBMIHBEEHNIABRE(NB)ABLFE
98074 5i%)

3. B 100 FERET R ERGIBDERRFES
NHBFRZEBTRABRE=BER(CE)FE
1000199256 )

4. HEE 101 FERBZBEBBEEBHMNER(Z)FSE
1010205393
%)

5. ERJEARAR 101 - 102 - 103 BFE ERFEEB B EEIED

6. IEEARZREBELN 2014 ZRIENRETEABIEEE
BB B EEm B R ENESEARE

7. IBEARZREBELZN 105 F " SRR TR
BB FiRE B EEF

8. IEEBAZREBELN 106 F " SR M-HAHER, &
EEFiRREmBEREMBHE =7

9. ita%zlx/\ 420107 F "SR A-EAHRE L F

SEREGBELENRGBHASE —F
10. ?j%zl:ff’ﬁ%ﬁ@%ﬁﬁﬂiﬁﬁz%mﬁﬁﬁ%z%
11. BEARR 101 ~ 104 ~ 110 EFEHEBERHAM




